Septeber 12, 2003

" This iy alittle note to-let yowknow how
pleased I am withvthe care Mother veceivesy
atl Lake Terrace: ‘ L

'generous with - the care that they give: Ay yowknow,

2T live i Elmbawrst, Tlinois and, thervefore, notable -
-t dvob into-seeMother every day ov so Covsequently, .

fromv time to-time; I have needed to-call with ymall
requiests fov help in meeting Mother’y needs. The staff
has alwayy responded graciously and promptly. In
fact; some staff knowing my situation; have dove
kindnesses for Mother that have not been requested, -
Mother, hevselfs hay often said; “I cawt complaing

evevyone heve iy so-niceto-me:”

Hoving Mother live at Lake Tervace has lifted an
Lnvmense worry from my showldery and hos made
made me feel: like part of the Lake Tervace family.
I can never be groteful encugh
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